
firstname lastname title organization address city ST zipcode phone email
Yolando Ackles Assistant Activity Dir. Fox Chase Rehab & Nursing Center 2015 East-West Hwy Silver Spring MD 20910 (301)587-2400 jeanackles@cplodges.com
Deborah Adler Director, Executive Education Erickson School UMBC 5523 Research Park Drive Baltimore MD 21228 (443)543-5641 dadler@umbc.edu
Celia Agustin Administrator Kendal at Longwood PO Box 100 Kennett Square PA 19348 (610)388-5517 cagustin@kal.kendal.org

Barbara Aikens Kings Harbor 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Janet Akinsule Unit Manager Sligo Creek Nursing & Rehab Center 7525 Carroll Ave. Takoma Park MD 20912 (301)891-4621 jakinsu@ahm.com
Linda Alberts Medical Records Coordinator Granite Farms Estates 1343 W. Baltimore Pike Media PA 19063 (610)358-3440 laberts@actslife.org
Eileen Alexander Executive Director Independent Living Brooke Grove Retirement Village 18310 Slade School Road Sandy Spring MD 20860 (301)260-2301 ealexander@bgf.org
Heather Allen Neighborhood Leader Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2316 hallen@lifebridgehealth.org
Lavern Allen San Simeon by the Sound 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Scott Amrhein Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Geta Anderson Daughters of Jacob 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Patricia Anderson Administrator Moses Care Health System 618 A S. Main Street Reidsville NC 27320 (336)951-6006 pattie.anderson@mosescone.com
Jeffrey Anderzhon Senior Associate JSA Architects 616 H St., NW, Suite 550 Washington DC 20001 (202)465-7611 janderzhon@jsainc.com
Traci Archibald Health Ins. Specialist CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-8640 traci.archibald@cms.hhs.gov
Jan Asche Dietary Manager Rotary Ann Retirement Community 620 Se 5th Street Eagle Grove IA 50533 (515)448-5124 rah@goldfieldaccess.net
Noel Auld Jewish Home and Hospital 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
April Ayers Social Worker Novant Health 5755 Shattalon Drive Winston Salem NC 27105 (336)767-2750 aaayers@novanthealth.org
John Baer President The Center to Promote Health Care Studies, Inc. 14 Colvin Road Scarsdale NY 10583 (914)725-4893 jbaer@centerfortraining.com
Judith Bagby RN Director of Nursing Services Medical Lodges Inc. 29951S. Adams Road Melvern KS 66510 (620)251-6700 jabagby@medicalodges.com
Stuart Bailey Vice President of Architecture Miller Architects & Builders, Inc. P.O.Box 1228 St. Cloud MN 56302 (320)251-4109 stuartb@millerab.com
Moshe Bain Highfield Gardens 330 W. 42nd Street , 13th Floor New York City NY 10036
Beth Baker Freelance Journalist 12 Sherman Avenue Takoma Park MD 20912 (301)270-8969 bethbaker@starpower.net
Hilda Baker 9710 Lawndale Drive Silver Spring MD 20901 (301)787-1273 hildabaker@comcast.net
Katie Baker Project Coordinator Rappahannock Westminster-Canterbury 132 Lancaster Drive Irvington VA 22480 (804)438-4097 kbaker@rw-c.org
Vicky Balderson RNAC Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3000 vbalderson@asbury.org
Julie Ballard Assistant State of Missouri P.O. Box 570 Jefferson City MO 65002 (573)526-0727 julie.ballard@dhss.mo.gov
Judy Bangs Quality Assurance Lakeview Terrace Retirement Community 1095 West Morse Boulevard Winter Park FL 32789-3741 (407)645-3211 susanr@d-s-i.com
Terry Bangs President/CEO Lakeview Terrace Retirement Community 1095 West Morse Boulevard Winter Park FL 32789-3741 (407)645-3211 susanr@d-s-i.com
Tonya Banks Regional Ombudsman Senior Service 300 Grant Place Aurora IL 60505 (630)897-4035 tbanks@seniorservicesassoc.org
David Bannerman CEO The Ohio Masonic Home 2655 W. National Road Springfield OH 45504 (937)525-3009 dbannerman@ohiomasonichome.org
Linda Barbarotta Senior Communications Associate IFAS 2519 Connecticut Avenue, NW Washington DC 20008-1520 (202)508-1209 lbarbarotta@aaha.org
Ruth Barber Sands Point Center for Rehab 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Wesley Bard Executive Director Lutheran Home of Southbury/LSSNE 990 Main Street North Southbury CT 6488 (203)264-9135 wbard@lhsouthbury.org
Ellen Barrett Assistant Director of Nursing Schuyler Ridge R.H.C. 1 Abele Boulevard Clifton Park NY 12065 (518)371-1400 ebarrett@setonhealth.org
Delane Barton LNA, LBSW Capitol Hill Healthcare Center 520 S. Hull Street Montgomery AL 36104 (334)834-2920 dbarton@capitolhillteam.com
Christine Bassett President Radius Management Services 1671 Worcester Road, Suite 300 Framingham MA 1701 (508)879-4050 @aol.com
Harry Baum, Ed.D. President Sharon Lane Health Systems 8300 NW Eastside Drive Weatherby Lake MO 64152-1669 (816)587-5096 harry_g_baum@msn.com
Patricia Bayliss MD State Long Term Care Ombudsman MD Department of Aging 301 West Preston Street, Room 1007 Baltimore MD 21201 (410)767-1091 plb@ooa.state.md.us
Debbie Beares Ombudsman Howard County Office on Aging 6751 Columbia Gateway Drive Columbia MD 21046 (410)313-5958 dbeares@howardcountymd.gov
Rhonda Beauvais President/CEO The Glen Retirement System 403 East Flournoy Lucas Road Shreveport LA 71115 (318)798-3500 rbeauvais@theglensystem.org
Jennifer Bellot Assistant Professor of Nursing Thomas Jefferson University 130 S 9th St. Suite 1215 Philadelphia PA 19107 (215)503-8104 jennifer.bellot@jefferson.edu
Melvin Bender Board President Blue Ridge Christian Homes 85 Beulah Drive Raphine VA 24472 (540)377-9590 mcbender@earthlink.net
Carol Benner Field Director Advancing Execllence in American Home 2519 Connecticut Avenue Washington DC 20008 (202)508-9407 cbenner@aasha.org
Betty Bennett Program Developer Arkansas Foundation for Medical Care 401 West Capitol Little Rock AR 72201 (501)212-8620 bbennett@afmc.org
Eileen Bennett Program Manager Montgomery CountyMD Long Term Care Ombudsman 401 Hungerford Drive, 4th Floor Rockville MD 20850 (240)777-1067 eileen.bennett@montgomerycountymd.gov
Sharon Bennett Volunteer Coordinator Asbury Methodist 301 Russell Avenue Gaithersburg MD 20877 (301)216-4223 sbennett@asbury.org
Lyn Bentley Director of Regulatory Services AHCA 1201 L Street, NW Washington DC 20075 (202)898-6304 lbentley@ahca.org
Carol Berkowtiz Sr. Director of Compliance FAHSA 1812 Riggins Road Tallahassee FL 32308 (850)671-3700 cberkowitz@fahsa.org
Sakara Bey Consultant Labor Management Project 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Antoinette Bicknell RN Unit Manager Kendal-Crosslands 240 Frog Hollow Road Oxford PA 19363 (610)388-5622 abicknell@xlands.kendal.org
Bob Black Recreation Therapist Lebanon VAMC 1700 S Lincoln Avenue Lebanon PA 17042 (717)272-6621 tessnbob@comcast.net
Toni Blackwell NHCU Nurse Manager VA Medical Center 4815 N. Assembly St. Spokane WA 99205 (509)434-7685 toni.blackwell@va.gov
June Bland 1605 Buchanan ST, NW Washington DC 20011 (202)723-4986 junebland@verizon.net
Devon Bligen Organizer Kings Harbor 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
David Bonck Director of Nursing Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7260 kdoyle@goodwinhouse.org
Leah Bowden Administrator Potomac Valley Nursing Wellness Center 1235 Potomac Valley Road Rockville MD 20850 (301)762-0700 lbowden@potomacvalley.com
Carmen Bowman Owner Edu-Catering 10540 Sunburst Avenue Fireston CO 80504 (303)981-7228 carmen@edu-catering.com
Charlene Boyd Administrator Providence Mount St. Vincent 4831 35th Ave SW Seattle WA 98125 (206)938-5793 charlene.boyd@providence.org
Betsy Bradford Business Manager, GLTC VA Maryland Health Care System (VAMHCS) PP/102/GLTC Perry Point MD 21902 (410)642-2411 betsy.bradford@va.gov
Cindy Bradshaw Executive Director NCCAP P.O. Box 62589 Virginia Beach VA 23466 (757)552-0653 cbacc111@aol.com
Beverly Brandon President Beverly Brandon Architects, Inc 7109 Oxford Road Baltimore MD 21212 (410)746-5907 blbrandon@comcast.net
Michael Brave Aministrative Vice President Clinton Manor Living Center 111 300 # Illinois Street New Baden IL 62265 (618)588-2066 mbrave@cbnstl.com
Elizabeth Brawley Environmental Consultant Design Concepts Unlimited PO Box 454 Sausalito CA 94966 (415)332-8382 betsybrawley@att.net
Pauline Brecanier Adminstrator Teresian House Nursing Home 200 Washington Avenue Ext. Albany NY 12203 (518)456-2000 sisterpauline@teresianhouse.com
Garth Brokaw President/CEO Fairport Baptist Homes 4646 Nine Mile Pt. Road Fairport NY 14450 (585)388-2300 gbrokaw@fbhcm.org
Bob Bronaugh Vice Chair Voices For Quality Care 7417 Lynnhurst Street Chevy Chase MD 20815 (301)656-7417 rbbronaugh@earthlink.net
Patricia Brooks Health Ins. Specialist DHHS 7500 Security Boulevard Baltimore MD 21244 (410)786-4561 trish.brooks@cms.hhs.gov
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Don Brown Vice President Corporate Operations Nexus Health, Inc. 6196 Oxon Hill Road, Suite 210 Oxon Hill MD 20745 (301)686-9010 rshawkins@nexushealth.org
Jeff Brown Mr. LSS 709 S. Laclede Station Rd. St. Louis MO 63104 (314)968-9313 jbrown@lssmo.org
Susan Bruker Principal Lawrence Group 319 North 4th Street St Loius MO 63102 (314)231-5700 susan.bruker@thelawrencegroup.com
Stephanie Buchar Director of Staff Development Rest Haven-York 1050 S. George Street York PA 17403 (717)843-9866 staffdeve@resthavenyork.com
Philip Buchsbaum Administrator Golden Gate Rehabilitation 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Sarah Burger Coordinator Havture Institute Coalition of Nursing Organization 3403 Woodley Road Washington DC 20016 (202)966-3025 sgburger@rcu.com
Pamela Burks HSD Designer & Project Kindred Healthcare 680 So. 4th Street Louisville KY 40202 (502)596-6196 pamela.burks@kindredhealthcare.com
Lois Burns Assistant Director of Nurses Geriatric Authority of Holyoke 45 Lower Westfield Road Holyoke MA 1040 (413)536-8110 ctougas@geriatricauthority.org 
Brenda Burton Associate Administrator Jewish Home Hospital 100 W. Kingsridge Rd Bronx NY 10468 (718)410-1457 bsb829@gmail.coom
Howard Bush Director/Maintenance/Operations Presbyterian SeniorCare 1215 Hulton Road Oakmont PA 15139 (412)826-6103 kbush@srcare.org
Libby Bush VP Resident Health Services Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)261-5106 libby_bush@wescanric.org
Margaret Calkins Board Chair IDEAS Institute 8055 Charedon Kirkland OH 44094 (440)256-1880 mcalkins@ideasconsultinginc.com
Denise Campo 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Ruth Cardona Park Gardens 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Jack Carman President Design for Generations LLC 92 Tallowood Drive Medford NJ 8055 (609)953-5881 jpcarman1@comcast.net
Nancy Carman, MA, CMC Gerontologist/Geriatric Care Manager Design for Generations, LLC 92 Tallowood Drive Medofrd NJ 8055 (609)953-5881 ncarman3@comcast.net
Carla Carmichael Dep Direcctor , Recreation Therapy VA Maryland Health Care System 3305 Peddicoat Ct Woodstock MD 21163 (410)605-7550 carla.carmichael@va.gov
Amy Carpenter Associate Wallace Roberts & Todd 1700 Market Street; 28th floor Philadelphia PA 19103 (215)430-5013 acarpenter@ph.wrtdesign.com
Carol Carter Executive Director Homestead Village, Inc. P.O. Box 3227 Lancaster PA 17604-3227 (717)397-4831 ccarter@hvillage.org
Diane Carter CEO LTCNN (AANAC/AANEX) 400 S. Colorado Boulevard, Suite 650 Denver CO 80246 (303)725-1758 dcarter@aanac.org

Roger Cartwright Principal-in-Charge Sherlock, Smith & Adams 2101 Magnolia Avenue, South Birmingham AL 35205 (205)254-9100 roger.cartwright@ssainc.com
Edie Cassel Walters Principal LW Consulting, Inc. 5925 Stevenson Avenue, 2nd Floor, 

Suite G
Harrisburg PA 17112 (717)514-1673 ewalters@lw-consult.com

Bonnie Cautham Principal Interior Designer 221 N. 1st St. Richmond VA 23219 (304)644-3424 bcauthorn@designsourceinteriors.com
Beth Cecil Leadership Enrichment Director White Oak Management, Inc. P O Box 3347 Spartanburg SC 29304 (864)582-7503 bccecil@whiteoakmanor.com
James Centola Administrator and VP, Resident Services The Overlook Life Care Community 88 Masonic Home Road Charlton MA 1507 (508)434-2404 info@mhs-mass.org
Michael Chaiken St. Teresa's Nursing Home 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Lisa Chambers Highfield Gardens 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Meldrena Chapin Architectural Gerontologist UWM Institute on Aging and Environment 1869 Robinhill Court Atlanta GA 30084 (404)313-3582 meldrena@meldrenachapin.com
CAPT. Steven Chickering Associate Regional Administrator CMS 90 7th Street San Francisco CA 94103-6707 (415)744-3682 steven.chickering@cms.hhs.gov
John Chobor President Greater New York Hospital Association 330 W. 42nd Street , 13th Floor New York City NY 10036
Carol Christmyer Chief Maryland Health Care Commission 4160 Patterson Ave. Baltimore MD 21215 (410)764-3575 cchristmyer@mhcc.state.md.us
Randy Clark Director, Health Facilities Oversite SC Dept. of Health & Env. Control 2600 Bull Street Columbia SC 29201 (803)545-4370 clarkro@dhec.sc.gov
Joyce Clyborne Assistant Nurse Manager Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6247 joyce_clyborne@wescanric.org
Janet Cogliano Vice President Beacon Institute 351 Sturtons Lane Pasadena MD 21122 (410)437-3344 jcogliano@beaconinstitute.org
George Colbert RN, CNHA,FACHA Citizens Memorial Healthcare Facility 1218 West Locust Boliver MO 65613 (417)326-7648 gcolbert@citizensmemorial.com
Linda Cole Chief Long Term Care Policy Maryland Health Care Commission 4160 Patterson Ave. Baltimore MD 21215 (410)764-3337 lcole@mhcc.state.md.us
Abigail Colon Campbell Hall 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Jim Colston Goodwin House Bailey's Crossroads 3440 So Jefferson Street Falls Church VA 22041 (703)578-7242 jcolston@goodwinhouse.org
Debbie Combs-Jone Director of Operations Century Care Management 5515 Horse Shoe Circle Durham NC 27712 (919)383-5217 dcombs-jones@ccmanage.com
Chris Condeelis Senior Director Quality AHCA 1201 L Street Washington DC 20005 (202)898-2810 ccondeelis@ahca.org
Paula Connell Pioneer Training Specialist West Central Illinois Agency on Aging 639 York Street Quincy IL 62301 (217)223-7904 pconnell@wciagingnetwork.org
Casey Conner Administration Novant Health 5755 Shattalon Drive Winston Salem NC 27105 (336)767-2750 csconner@novanthealth.org
Carol Conroy VP Resident Services Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6051 denise_fajohn@wescanric.org
Diane Corning Health Ins. Specialist CMS-DHHS 7500 Security Boulevard Baltimore MD 21244 (410)786-8486 diane.corning@cms.hhs.gov
Katherine Cox AFSCME 1625 L Street NW Washington DC 20036 (202)429-1159 kcox@afscme.org
Maureen Coyne Administrator Vincentian Collabative Systems 5300 Stanton Ave. Pittsburgh PA 15206 (412)361-2833 mcoyne@vcs.org
Caryn Crawford Director of Social Services Blaine Manor 706 S Main Hailey ID 83333-0927 (208)788-7180 ccrawford@blainemanor.net
Marquita Crawford Administrative Assistant AAHSA 2519 Connecticut Avenue Washington DC 20746 (202)508-9412 mcrawford@aahsa.org
Patty Creedon COO Mercy Retirement & Care Center 3431 Foothill Blvd. Oakland CA 94601 (510)534-8540 pcreedon@eldercarealliance.org
Mary Ann Crocker Vice President, Health & Wellness Services Rappahannock Westminster-Canterbury 132 Lancaster Drive Irvington VA 22480 (804)438-4030 mcrocker@rw-c.org
Mary Tess Crotty VP, Quality Management Genesis Health Care 200 Brickstone Square, Suite 300 Andover MA 1810 (978)247-5059 mary.tess.crotty@genesishcc.com
Linda Cummings Director of Social Work Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7114 lcummings@goodwinhouse.org
Lois Cutler Research Associate University of Minnesota, School of Public Health MME 197, Mayo Blidg , 420 Delaware 

St. SE
Minneapolis MN 55455 cutlcool@umn.edu

John Cuva Director of Environmental Services Isabella Geriatric Center 515 Audubon Avenue New York NY 10040 (212)342-9461 jcuva@isabella.org
Janice Dabney Consultant Labor Management Project 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Dolores L. D'Agostino Executive Director InnerAction Plus, Inc. P.O. Box 867 New York City NY 10274 (212)732-3091 ddoloresdagostino@aol.com
Christy Dalton Nurse Manager Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6283 christy_dalton@wescanric.org
Bonnie Darwin Coordinator California Culture Change Coalition 3313 Cutter Way Sacramento CA 95818 (916)736-3285 dorwinbj@pacbell.net
Janet Davis Director of Nursing Overbroo Masonic Health Center 88 Masonic Home Road Charlton MA 1507 (508)434-2217 jdavis@overlookmhc.org
Lea Davis Executive Director Ft. Washington Estates, ACTS Retirement-Life Comm 1264 Ft. Washington Ave Ft. Washington PA 19034 (215)542-8787 ldavis@actslife.org

Mariellen Davis Regional V.P. Presbyterian Villages of Michigan 25330 W.6 Mile Road Redford MI 48240 (313)533-0146 @ptf.com
Howard Degenholtz Associate Professor University of Pittsburgh 3708 5th Avenue, Suite 300 Pittsburgh PA 15213 (412)647-5860 degen@pitt.edu
Carol DeLancey Senior Vice President Peter Becker Community 800 Maple Avenue Harleysville PA 19438 (215)256-9501 cdelancey@peterbeckercommunity.com
Deborah Delmastro Director of Nurses Waterview Villa 1275 South Broadway East Providence RI 2914 (401)438-7020 @aol.com
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Gerard Despinosse Sephardic Home Shorefront Jewish 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Bob Detor President & CEO Broadlawn Manor Nursing & Rehabilitation Center 399 County Line Road Amityville NY 11701 (631)608-5105 bdetor@broadlawn.org
Joan Devine Director of Performance Improvement Lutheran Senior Services 709 S. LaClede Station Road St. Louis MO 63119 (314)446-2555 jdevine@lssmo.org
James DeVoe President/CEO Seniorsfirst Communities & Services 254 Alexander Street Rochester NY 14607 (585)461-1991 jdevoe@seniorsfirstonline.com
Sister Peter Lillian Di Maria Director Avila Institute of Gerontology, Inc 500 Woods Road Germantown NY 12526 (518)537-5000 srpeter@avilainstitute.org

Martin Dickmann Manager LarsonAllen 1571 Fama Drive Atlanta GA 30329 (404)493-1962 mdickmann@larsonallen.com
Bob Dilts VP Environmental Service Good Shepherd Community 1115 4th Avenue N Sauk Rapids MN 56379 (320)252-6525 bobditts@ecumen.org
Sandy Dix Architect Sherlock, Smith & Adams 2101 Magnolia Avenue, South Birmingham AL 35205 (205)254-9100 sandy.dix@ssainc.com
Diane Dixon Managing Principal D. Dixon & Associates, LLC PO Box 1590 Columbia MD 21044 (410)740-0986 diane@ddixon.org
Judy Dixon Director Healthcare Services Presbyterian Community Care Center 1085 N. Oregon St. Onatario OR 97914 (541)889-9133 judyd@presbyteriancommunitycare.com
Sandy Dole Quality & Life Practitioner A.G.E 525 S. Sprinnaker Lane Milton DE 19968 (302)684-2755 sandyd@qualityage.net
Ulrica Dorah Rebekah Rehab & Extended Care 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Stacey Doyley GNA Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2230 phjones@lifebridgehealth.org
Pam Dukes Deputy Commissioner SC Dept. of Health & Env. Control 2600 Bull Street Columbia SC 29201 (803)545-4331 dukespm@dhec.sc.gov
Carol Dumond Program Manager St. John's Senior Communities 150 Highland Ave. Rochester NY 14620 (585)760-1237 na_darlene@stjohnshome.com
Chalice Duncan DON Kateri Residence 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Coralita Durant Corlandt NH 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Toby Edelman Senior Policy Analyst Center for Medicare Advocacy 1025 Connecticut Avenue, NW Washington DC 20036 (202)293-5760 tedelman@medicareadvocacy.org
Martin Edwards Architect Rink Design Partnership, Inc. 1301 Riverplace Boulevard Jacksonville FL 32207 (904)396-6353 medwards@rinkdesign.com
Kay Lynne Ege President GOOD NEWS CONSULTING, Inc. 126 Allen Dr. Beaver PA 15009 717-577-1482 klege@netrax.net
Charlotte Eliopoulos Executive Director, VP AALTCN/Wellspring Alliance of MD 11104 Glen Arm Road Glen Arm MD 21057 (410)665-2158 charlotte@healthed.net
Amy Elliot Policy Analyst Pioneer Network 7908 Prairieview Drive Columbus OH 43235 (614)785-1417 amy.elliot@pioneernetwork.net
Bet Ellis Manager LarsonAllen PO Box 11632 Winston-Salem NC 27116 (704)998-5240 bellis@larsonallen.com
Cathy Emig Administrator Kendal-Crosslands Communities PO Box 100 Kennett Square PA 19349 (610)388-5628 cemig@xlansd.kendal.org
Pat Engelhardt RN DNHRQHC 1859 Graves Road Hockessin DE 19707 (302)239-5290 pcengel@earthlink.net
Lora Epperly Director of Resident and Clinical Services Commonwealth Care of Roanoke, Inc. 4423 Pheasant Ridge Road, Suite 200 Roanoke VA 24014 (540)725-8910 lglovier@commonwealth-care.com

Mollie Epstein Director of Administration The Milton and Hattie Kutz Home 704 River Road Wilmington DE 19809 (302)764-7000 mepstein@kutzhome.org
Nancy Ernest Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Monica Evans Board Member Nexus Health, Inc. 6196 Oxon Hill Road, Suite 210 Oxon Hill MD 20745 (301)686-9010 rshawkins@nexushealth.org
Jeanine Eve Sephardic Home 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Rose Marie Fagan Director of Education and Community Outreach Pioneer Network PO Box 18648 Rochester NY 14618 (585)271-7570 RoseMarie.Fagan@pioneernetwork.net
Amy Fager Associate Consultant/Educator Institute for Caregiver Education 612 Chambersburg Mall Chambersburg PA 17202 (717)263-7766 afager@caregivereducation.org
Laura Faria Executive Director Waterview Villa 1275 South Broadway East Providence RI 2914 (401)438-7020 @aol.com

David Farrell Director, Care Continuum Lumetra One Sansome Street San Francisco CA 94104 (415)677-2054 dfarrell@caqio.sdps.org
Dean Feick VP Operational Improvement Genesis Health Care Corporation 8 Iron Circle Reading PA 19607 (610)925-4367 dean.feick@genesishcc.com
Lowell Feldman Administrator Terrace Healthcare Center, Inc 330 W. 42nd Street , 13th Floor New York City NY 10036
Richard Felds Chief Operating Officer Presbyterian Communities of South Carolina 2817 Ashland Road Columbia SC 29210 (803)772-5885 rfields@preshomesc.org
David Fellenstein Architect Dorsky Hodgson Parrish YUE 23240 Chargin Blvd. Beachwood OH 44122 (216)464-8600 dfellenstein@dhpy-arch.com
Dr. Kevin Fergusson Medical Director Westmonster Canterbury 1600 Westbrook Avenue Richmond VA 23235 (804)264-6279 kevin_fergusson@wescanric.org
David Fey Principal Jensen Fey Archtitects 7730 Leary Way Redmond WA 98052 (425)216-0318 davidf@jensenfey.com
Herb Fillmore Village Care of New York 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Luanna Bel Fiol Nurse Practition Terrance Cardinal Cooke HCC 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Wayne Fisher Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Sandra Fitzler Sr. Director Clinical services AHCA 1201 L Street, NW Washington DC 20005 (202)898-6307 sfitzler@ahca.org
Patricia Flannery DON St. John's Senior Communities 150 Highland Ave. Rochester NY 14620 (585)760-1237 na_darlene@stjohnshome.com
Jackie Flemming Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Nancy Fox Executive Director The Eden Alternative 111 Blue Oak Lane Wimberley TX 78676 (512)847-6061 nancyfox@earthlink.net
Theresa Fraley DON Rockville Nursing Home 303 Adclare Road Rockville MD 20850 (301)279-9000 vpm@comcast.net
Patricia Francis VP Clinical Operations & Development Catholic Health Care System 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Barbara Frank Co-Founder B & F Consulting 69 Locust Terrace Warren RI 2885 (401)245-0965 bfrank1020@aol.com
Jacquelyn Frank Associate Professor Univ. of Indianapolis 3839 N. New Jersey Indianapolis IN 46205 (317)925-9114 jfrank@uindy.edu
Robin Frankwich Nursing Home Administrator St. Joseph's Manor 1616 Huntingdon Pike Meadowbrook PA 19046 (215)938-4000 rfrankwich@holyredeemer.com
Brandie French Social Worker Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3000 slwood@asbury.org
Harold Frey Director of Environmental Services St. Anne's Retirement Community 3952 Columbia Ave Columbia PA 17512 (717)285-6113 hfrey@stannesrc.org
Debbie Friedman Co-Director Labor Management Project 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Karen Friedman Executive Director The Milton and Hattie Kutz Home 704 River Road Wilmington DE 19809 (302)764-7000 kfriedman@kutzhome.org
Steven Frome, FACHCA Principal S J Frome Consulting, LLC 20 Soundview Road Glen Cove NY 11542 (917)968-8955 SJFConsult@Optonline.net
Ed Fuehrer Vice President, Facilities Rappahannock Westminster-Canterbury 132 Lancaster Drive Irvington VA 22480 (804)438-4008 efuehrer@rw-c.org
Linda Galbraith Associate Research Director ACTS Gerontological Research Institute 812 N Bethlehem Pike Ambler PA 19002 (215)542-2318 lgalbraith@actslife.org
Kathryn Gallagher Erickson School UMBC 5523 Research Park Drive Baltimore MD 21228 (443)543-5647 ronch@umbc.edu
Susan Ganson Resource Specialist CARF-CCAC 1730 Rhode Island NW, Suite 209 Washington DC 20036 (202)587-5001 sganson@carf.org
Joann Garcia RN-Director of Nursing Goodwin House Alexandria 4800 Fillmore Avenue Alexandria VA 22311 (703)824-1009 jgarcia@goodwinhouse.org
Laura Gargano Southern New York Association 330 W. 42nd Street , 13th Floor New York City NY 10036
Pamela Garrett Creating Home in the Nursing Home Quality Trust 5335 Wisconsin NW Washington DC 20015 (202)459-4002 pgarrett@dcqualitytrust.org
Wendy Gary Director QI Programs Delmarva Foundation 6940 Columbia Gateway Drive Columbia MD 21046 (410)872-9686 garyw@dfmc.org
Barbara Gaughan Administrator/ VP Operations Saint Cabrini Nursing Home 115 Broadway Dobbs Ferry NY 10704 (914)693-6800 bgaughan@cabrini-eldercare.org
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Barbara Gay Director of Advocacy Information AAHSA 2519 Connecticut Avenue NW Washington DC 20008 (202)508-9489 bgay@aahsa.org
Mary Gear Administrator Oregon Department of Human Services/Seniors & People 

with Disabilities
500 Summerstone Street, NE, E13 Salem OR 97301 (503)945-5833 mary.m.gear@state.or.us

Myron Gelsinger Therapeutic Recreation Director Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2251 mgelsing@lifebridgehealth.org
Frances Gentle VP Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Gary Georges CMS Philadelphia PA
Arlene Germain President MA Advocates for Nursing Home Reform 38 Banks Terrace Swampscott MA 1907 (781)890-2244 agermain@matrixpartners.com
James Getz Long Term Care Ombudsman Commision on Aging and Retirement Education 10 North Calvert Street, Suite 300 Baltimore MD 21202 (410)396-3144 James.Getz@baltimorecity.gov
Heidi Gil Continuing Care Director Planetree 580 Long Hill Avenue Shelton CT 6484 (203)944-8244 hgil@planetree.org
Bob Gilbert Director of Human Resources St. Ignatius Nursing Home 4401 Haverford Avenue Philadelphia PA 19104 (215)349-8800 bgilbert@stignatiusnursinghome.org
Clari Gilbert SR. V.P. of Operations Beth Abraham Health Services 612 Allerton Avenue Bronx NY 10467 (718)519-4002 cgilbert@bethabe.org
Erlinda Girardo Director Staff Development Terrance Cardinal Cooke HCC 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Judith Girouard VP Clinical Programs Hebrew Senior Life 1200 Centre Street Boston MA 2131 (617)363-8239 jgirouard@hrca.harvard.edu
Julia Gittens Center for Nursing & Rehabilitation Margaret Tietz 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Tessa Glenn Food Service Host Levindale Hebrew Geriatric Center and Hospital 2434 West Belvedere Avenue Baltimore MD 21215 (410)601-2231 phjones@lifebridgehealth.org
Lynda Gluch AVP, Clinical Support Services HCR Manor Care 333 N. Summit St. Toledo OH 43604 (419)252-5517 lgluch@hcr-manorcare.com
Amy Goldberg-Alberts Senior Analyst ECRI Institute 5200 Butler Pike Plymouth Meeting PA 19462 (610)825-6000 aalberts@ecri.org

David Goodnow Food Service Director Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3072 slwood@asbury.org
Kathy Goodspeed Ombudsman St. Mary's County Department of Aging P.O. Box 653 Leonardtown MD 20650 (301)475-4200 kathleen.goodspeed@co.saint-marys.md.us

Cass Gottlieb Principal/Architect Kann Partners 33 South Gray Street Baltimore MD 21202 (410)234-0900 cgottlieb@kannpartners.com
Marianna Grachek President & CEO ACHCA 2888 Lakeshore Drive Monroe MI 48162 (703)739-7900 mgrachek@achca.org
Pearl Granat VP Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Tony Grant Cobble Hill Eger Healthcare 330 W. 42nd Street , 13th Floor New York City NY 10036
Cindy Graunke Director, Division of Nursing Homes CMS 7500 Security Boulevard Baltimore MD 21771 (410)768-6785 cynthis.graunke@cms.hhs.gov
Calanthia Green VP, Long Term Care/Administrator Carolyn Boone Lewis Health Care Center 6196 Oxon Hill Road, Suite 210 Oxon Hill MD 20745 (301)686-9010 rshawkins@nexushealth.org
Kathy Greenlee Secretary of Aging Kansas Department on Aging 503 S. Kansas AVenue Topeka KS 66603 (785)296-4986 TraciWard@aging.state.ks.us
Robert Greenwood VP Public Affairs National PACE Association 801 N. Fairfax St, Suite 309 Alezandria VA 22314 (703)535-1522 robertg@npaonline.org
Skip Gregory Bureau Chief Agency for Health Care Administration 2727 Mahan Drive Tallahassee FL 32308 (850)922-6469 gregorys@ahca.myflorida.com
Jerry Griffing VP of Support Services Westminster Services, Inc. 80 West Lucerne Circle Orlando FL 32801 (407)839-5050 jgriffing@wservices.org
Patricia Gross Crowne NH 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Beverly Grove Administrator Rest Haven-York 1050 S. George Street York PA 17403 (717)843-9866 nha@resthavenyork.com
Donna Grube Director of Nursing Peter Becker Community 800 Maple Aveune Harleysville PA 19438 (215)256-1522 dgrube@peterbeckercommunity.com
Jason Guenther Construction & Design Consultant The Evangelical Good Samaritan Society 4800 West 57th Street, PO Box 5038 Sioux Falls SD 57117-5038 (605)362-3345 jguenthe@good-sam.com
Francine Guthrie Lutheran Augustana Menorah Home 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Jacqueline Hairston Quality Improvement Consultant Delmarva Foundation 6940 Columbia Gateway Drive Columbia MD 21046 (410)872-9638 bellj@dfmc.org
Becky Haldorson President Illinois Pioneer Coalition 537 Elizabeth Coal City IL 60416 (815)774-4375 becky.haldorson@sbcglobal.net
Alan Hale Executive Director Manor Park, Inc. 2208 N Loop 250 W. Midland TX 79707 (432)689-9898 ahale@manorparkinc.org
Bryant Hall, Jr. Administrator SHW Hadley-SNF 4601 MLK, Jr. Avenue SW Washington DC 20032 (202)574-5700 bhall@shwhadley.com
Thomas Hamilton Director, Survey & Certification Group CMS 7500 Security Boulevard Baltimore MD 21244 thomas.hamilton@cms.hhs.gov
Dennis Hancher Architect Department of Veterans Affairs 811 Vermont Avenue, N.W. - 00CFM1 Washington DC 20420 (202)565-5825 dennis.hancher@va.gov

Betty Hancock MEPAP Coordinator/Instructor Missouri State University 301 South Jefferson Avenue Springfield MO 65806 (417)836-8921 ettahancock@missouristate.edu
Juliana Hankins Chief, Engineering Service Thomas E. Creek VA Medical Center 504 6010 Amarillo Blvd. West Amarillo TX 79106 (806)355-9703 juliana.hankins@va.gov
Megan Hannan Charge Leader Action Pact 904 Maple Columbia MD 65203 (414)322-5362 megan@actionpact.com
Lucille Hanscom Executive Director Picker Institute 5 Norumbega Drive Camden ME 4843 (888)680-7500 lhanscom@pickerinstitute.org
Dan Harnick Account Executive Kairos Health Systems, Inc. 26 B East Roseville Road Lancaster PA 17601 (717)509-9716 dharnick@kairoshealthsystems.com
Clarence Hartzell III Trustee Browning Masonic Community, Inc. 8883 Browning Drive Waterville OH 43566 (419)878-4055 dsubleski@ohiomasonichome.org
Lisa Harvey-McPherson VP of Continuum of Care EMHS 43 Whiting Hill Road, Suite 500 Brewer ME 4412 (207)973-7893 lmcpherson@emh.org
Sister Geraldine Harvie President LIttle Sisters of the Poor 601 Maiden Choice Lane Baltimore MD 21228 (410)744-9367 msbaltimore@littlesistersofthepoor.org
Douglas Hauer Administrator Ursuline Center 4035 Indian Road Toledo OH 43606 (419)536-3535 dhauer@ursulinecenter.org
Marcia Hauer Executive Director Williams County Hillside Country Living 09 876 County Road 16 Bryan OH 43506 (419)636-4508 hillside@bright.net
Lisa Havelow DON Ruxton Health of Denton 116 Marsh Hope Road Felton DE 19943 (302)284-3834 lahavelow@aol.com
Laurie Havens Compliance Officer Potomac Valley 1235 Potomac Road Rockville MD 20850 (301)762-0700 lhavens@tyrock.com
Clare Hays M.D. Fairhaven Retirement Center 1424 Montclair Road Birmingham AL 35210 (205)956-4150 chays@uab.edu
Jennifer Headen Assistant Administrator The Oaks at Forsyth 901 Bethesda Road Winston Salem NC 27103 (336)768-2211 jcheaden@novanthealth.org
Sr. Mary Francis Healy LPN LSP 185 Salem Church Rd. Newark DE 19713 (302)368-5886 admnewark@littesistersofthepoor.org
Barbara Hearne Director of Member Services Aldersgate 3800 Shamrock Drive Charlotte NC 28215 (704)532-7276 barbarah@aldersgateccrc.com
Frances Henderson ACNS - GEC VA Medical Center 50 Irving Street NW Washington DC 20422 (202)745-8000 frances.henderson1@va.gov
Ginny Henderson Director of Dining Services Peter Becker Community 800 Maple Avenue Harleysville PA 19438 (215)256-9501 ghenderson@peterbeckercommunity.com
Jacklyn Henderson RN Wellington Manor 3299 E Vandalia Road Flat Rock IN 47234 (765)525-9681 jhenderson@lightbound.com
Donna Hendricksen DVP of Clinical Services SavaSeniorCare 120 Tenure Circle Durham NC 27713 (919)806-2424 Dbhendricksen@savasc.com
Ilene Henshaw Senior Legislative Representative AARP 601 E Street, NW Washington DC 20049 (202)434-3939 ihenshaw@aarp.org
Anne Herrick Nurse Manager Lebanon VA Medical Center 1700 South Lincoln Ave Lebanon PA 17042 (717)272-6621 Anne.Herrick@med.va.gov
Mark Heuser Director, Geriatrics, Long Term Care VA Maryland Health Care System no street address Perry Point MD 21901 (410)642-2411 melinda.benedict@va.gov
Sandra Hoban Managing Editor Long-Term Living 3800 Lakeside Cleveland OH 44114 (216)391-9100 shoban@vendomegrp.com
Chris Hobbs Ombudsman Howard County Office on Aging 6751 Columbia Gateway Drive Columbia MD 21046 (410)313-6391 chobbs@howardcountymd.gov
Renee' Hogen RN- Assistant Director of Nursing Goodwin House Alexandria 4800 Fillmore Avenue Alexandria VA 22311 (703)824-1240 rhogen@goodwinhouse.org
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Christa Hojlo Director, VA Nursing Home Care US Department of Veterans Affairs Geriatrics and Extended 
Care

Mail Code 114, 810 Vermont Avenue 
NW

Washington DC 20420 (202)273-8544 christa.hojlo@va.gov

John Holly Administrator Springbrook Nursing and Rehabilitation Center 12325 New Hampshire Avenue Silver Spring MD 20904 (301)622-4600 jholly@ahm.com
Sandra Hughes Policy Coordinator SEIU 1800 Massachusetts Ave. NW Washington DC 20036 (202)730-7355 sandra.hughes@seiu.org
Violet` Huie Administrator Sea View Hospital Rehabiltation 460 Brielle Avenue Staten Island NY 10314 (718)317-3208 VIOLET.HUIE@SEAVIEWSI.NYCHHC.ORG
John Huth Consultant 2403 S Queen Street Arlington VA 22202-1557 (703)521-3985 johnharvey_4@msn.com
Sara Imhof Senior Analyst GAO 441 G St., NW Room 5G19 Washington DC 20548 (202)512-6469 imhofs@gao.gov
Keith Jackson A.I.T. Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 kjackson@augsburg.org
Nigel Jackson Jewish Home & Hospital 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Debra Jacobson Director Resident Services Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6032 denise_fajohn@wescanric.org
Thomas Jaeger President Jaeger & Associates 11902 Holly Spring Great Falls VA 22066 (703)433-5880 tjaeger@aol.com
Robert Jenkens Director, The Green House Project NCB Capital Impact 2011 Crystal Drive, Suite 800 Arlington VA 22202 (703)647-2314 rjenkens@ncbcapitalimpact.org
Denise Jenkins Program Specialist NIH 900 Rockville Pike Bethesda MD 20892 (301)451-4692 denise_jenkins@nih.gov
Carol Job RN Consultant Myers and Stauffer LC 4123 SW Gage Center Drive, Suite 200 Topeka KS 66604 (785)228-6700 Cjob@mslc.com

Della Johnson Quality Improvement Consultant Delmarva Foundation 6940 Columbia Gateway Drive Columbia MD 21046 (410)872-9622 johnsond@dfmc.org
Gary Johnson Vice President of Operations Messiah Village 100 Mt. Allen Drive Mechanicsburg PA 17055 (717)697-4666 gjohnson@messiahvillage.org
Janice Johnson RN Carroll Manor 1150 Varnum Street NE Washington DC 20017 (202)269-7807 emulaney@provhosp.org
Neyna Johnson Deputy State LTC Ombudsman IL Department of Aging 421 E Capitol #100 Springfield IL 627011789 (217)785-3140 neyna.johnson@illinois.gov
Robin Johnson Director of Environment Services Peter Becker Community 800 Maple Avenue Harleysville PA 19438 (215)256-9501 rjohnson@peterbeckercommunity.com
Enid Jones Isabella Geriatric United Hebrew 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Mark Jones Chief Operating Officer Holy Redeemer Health System 667 Welsh Road Huntingdon Valley PA 19006 (215)938-4668 mjones@holyredeemer.com

Stefanie Jones Driector of Recruitment Erickson Retirement Community 701 Maiden Choice Baltimore MD 21228 (410)883-4850 stjones@erickson.com
Tamara Jones-Curry DON William Hill Manor 501 Dutchmans Lane Easton MD 21601 (410)763-7471 curryt@emaseniorcare.org
Claire Joseph Organizer Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Walt Joyce Architect Triad Design Group, Inc. 3020 N.W. 149th Street Oklahoma City OK 73134 (405)752-1122 mcordell@triaddesigngroup.com
Mohinder Judge Director Health Care Institute 1380 Southern Avenue Washington DC 20032 (202)279-5824 rshawkins@nexushealth.org
Ruta Kadonoff Deputy Director The Green House 2011 Crystal Drive, Suite 800 Arlington VA 22202 (703)647-2315 rkadonoff@ncbcapitalimpact.org
Mary Kahn Public Affairs Specialist CMS 200 Independence Washington DC 20201 (202)690-7158 mary.kahn@cms.hhs.gov
Jefferson Kaighn Regional Vice President ACTS Retirement Life Com., Inc. 375 Morris Road West Point PA 19486 (215)661-8330 jkaighn@actslife.org
Lynn Kairewich RN - Nurse Manager VA Medical Center 800 Irving Ave Syracuse NY 13210 (315)425-4400 Lynn.Kairewich@va.gov
Gerard Kaiser VP Senior Service Broadlawn Manor Nursing & Rehabilitation Center 399 County Line Road Amityville NY 11701 (631)608-5625 gkaiser@broadlawn.org
Rosalie Kane Dr. University of MInnesota 420 Delaware St. SE D527 Mayo Minneapolis MN 55455 (612)624-5171 kanex002@umn.edu
Sister Pat Kane, OSF Pastoral Associate Assisi House 600 Red Hill Road Aston PA 19014 (610)558-5329 ken@aol.com
Bonnie Kantor Executive Director Pioneer Network PO Box 18648 Rochester NY 14618 (585)271-7570 Bonnie.Kantor@pioneernetwork.net
Mark Kator President and CEO Isabella 515 Audubon Ave. New York NY 10040 (212)342-9300 mkator@isabella.org
Joanna Kaufman Resource/Information Specia;ist Institute for Family Centered Care 7900 Wisconsin Avenue Bethesda MD 20814 (301)652-0281 jkaufman@iffcc.org
Katherine Kaufman Daughters of Jacob 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Al Kaul Vice President for Service Excellence Lutheran Homes of Michigan, Inc. PO Box 329 Frankenmuth MI 48734 (989)652-3470 akaul@lhminc.org
Candace Keates VP Community Services St. Anne's Retirement Community 3952 Columbia Ave Columbia PA 17512 (717)285-6117 ckeates@stannesrc.org
William Kee Organizer Cold Spring Hill 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Valea Kelley Director, Social Services Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3000 slwood@asbury.org
Meghan Kelly Assistant Administrator Rest Haven-York 1050 S. George Street York PA 17403 (717)843-9866 ga@resthavenyork.com
Sue Kelly Director, Health Care Services Wesbury 31 N. Park Avenue Meadville PA 16335 skelly@wesbury.com
Elaine Kielman Director of ACT/VOL Asbury Methodist 301 Weaver Street Gaithersburg MD 20877 (301)216-4225 ekielman@asbury.org
Craig Kimmel Partner Reese, Lower, Patrick, & Scott Ltd. Architects 1910 Harrington Drive Lancaster PA 17601 (717)560-9501 ashissler@rlps.com
Charles M. King Administrative / CNA Community Care of Ruth 901 East County Farm Road Murfresboro TN 37127 (615)893-2624 mking@rutherfordcounty.org
Francis King Vice President Redstone Highlands 6 Garden Center Drive Greensburg PA 15601 (724)832-8400 fking@redstonehighlands.org
Walter Kingera Health Center Administrator PHI 1217 Slate Hill Road Camp Hill PA 17011 (717)749-2324 wkingera@phi-preshomes.org
Jim Kinsey Director of Development/Senior Consultant Institute for Caregiver Education 612 Chambersburg Mall Chambersburg PA 17202 (717)263-7766 jkinsey@caregivereducation.org
Jackie Kirkwood Social Service Consultant White Oak Management, Inc. P O Box 3347 Spartanburg SC 29304 (864)582-7503 jkirkwood@whiteoakmanor.com
Emi Kiyota PhD Student University of Wisconsin-Milwaukee 12913 Falling Water Circle #302 Germantown MD 20874 (410)690-1466 ekiyota@uwm.edu
Cecelia Klepper LTC Nurse Healthways 1545 Lowell Court Crofton MD 21114 (410)451-7184 ccklepper@aol.com
Nelson Kling President Mennonite Home Communities 1520 Harrisburg Pike Lancaster PA 17601 (717)393-1301 nkling@mennonitehome.org
Sister Margaret 
Ann

Knebel Little Sisters of the Poor 601 Maiden Choice Lane Baltimore MD 21228 (410)744-9367 msbaltimore@littlesistersofthepoor.org

Kenya Knight Parker Jewish Institute for Healthcare & Rehabilitation 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309

Eunice Kolb Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Karen Koprowski Regional Director of Operations Radius Management Services 1671 Worcester Road, Suite 300 Framingham MA 1701 (508)879-4050 @aol.com
Mary Jane Koren Assistant Vice President The Commonwealth Fund One East 75th Street New York NY 10021 (212)606-3823 mjk@cmwf.org
Karleen Kos Director, Planning and Evaluation The Alzheimer's Association - National Office 225 N Michigan Ave, Fl 17 Chicago IL 60601 (312)335-5836 karleen.kos@alz.org
Patty Koval Activities Assistant Warrenton Overlook 360 Hospital Drive Warrenton VA 20186 (540)316-5500 kovalp@fauquierhospital.org
Bruce Kozlowski Director - Center for Long Term Care Maryland Health Care Commission 4160 Patterson Ave. Baltimore MD 21215 (443)610-0406 bkozlowski@mhcc.state.md.us
Christy Kramer Admininstrator Asbury Methodist Village 301 Russell Ave. Gaithersburg MD 20874 (301)216-4224 cwhitehead@asbury.org
Robert Kramer President NIC 1997 Annapolis Exchange Pkwy Suite 

110
Annapolis MD 21401 (410)267-0504 rkramer@nic.org

Nancy Kriseman Geriatric Counselor and Consultant Geriatric Consulting Services Inc. 2508 Circlewood Rd Atlanta GA 30345 (404)633-3969 nancykriseman@comcast.net
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Wendy Kronmiller Director DHMH/Occife of Health Care Quality Spring Grove Hospital Center/Bland 
Bryant Building, 55 Wade Avenue

Catonsville MD 21228 (410)402-8001 wkronmiller@dhmh.state.md.us

Bill Kubat VP Evangelical Lutheran Good Samaritan Society 4800 W 57th Street Sioux Falls SC 57108 (605)362-3130 bkubat@good-sam.com
Julie Kueker Nursing Home Team Leader/QI Specialist Louisiana Health Care Review, Inc. 8591 United Plaza Blvd., Suite 270 Baton Rouge LA 70809 (225)248-7022
Paul Kuenning CEO Rotary Ann Retirement Community 620 SE 5th Street Eagle Grove IA 50533 (515)448-5124 rah@goldfieldaccess.net
Laura Kuhl Senior Project Manager Dixon Hughes PLLC 3041 Pondsford Drive Medina OH 44256 (330)635-2413 lkuhl@dixon-hughes.com
Kris Kuhn M.D. Charles E. Smith Life Communities 1641 Madison Street, NW Washington DC 20011 (202)726-4847 kekuhn@acn.net
Jacquelyn Kung Associate Executive Director Erickson/Grenspring 7410 Spring Village Springfield VA 22150 (703)923-3148 jykung@yahoo.com
Beth Kuzbek Business Development Manager Direct Supply Eldercare Interiors 6767 N. Industrial Rd. Milwaukee WI 53092 (414)465-8515 Bkuzbek@directs.com
Robert Lagoyda IAHSA Director of Professional Development AAHSA 2519 Connecticut Avenue, NW Washington DC 20008-1520 (202)508-9409 rlagoyda@aahsa.org
Milissa Lake Spencer Ombudsman Specialist NCCNHR/NORC 1828 L Street, NW, Suite 801 Washington MD 20855 (202)332-2275 mlakespencer@nccnhr.org
Eileen Lambert Clinical Area Support Manager Sodexho 252 Shingle Mill Drive Drums PA 18222 (610)909-1450 eileen.lambert@sodexhousa.com
Sheila Lambowitz Director, Div. of Institutional Post Acute Care CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-7605 sheila.lambowitz@cms.hhs.gov
Karen Land Administrator for Enhanced and Resident Services Westminster Canterbury 3100 Shore Drive Virginia Beach VA 23451 (757)496-1691 erin_kidder@wcbay.com

Meg LaPort Senior Editor Provider/American Health Care Association 1201 L Street, NW Washington DC 20005 (202)898-2845 mlaporte@ahca.org
Bernadette Lappin Regional Sales Manager SCA Personal Care 938 Old Library Road Oxford PA 19368 (610)742-7770 bernadette.lappin@sca.com
Kimber Larson Care Planning Coordinator Rotary Ann Retirement Community 620 SE 5th Street Eagle Grove IA 50533 (515)448-5124 rah@goldfieldaccess.net
Linda Lateana Executive Director Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7207 llateana@goodwinhouse.org
Joani Latimer State Long Term Care Ombudsman VA. Association of Area Agencies on Aging 24 E. Cary Street, Suite 100 Richmond VA 23219 (804)644-2923 jlatimer@thev4a.org
Thomas Lavallee Regional Director of Operations Radius Management Services 37 Route 6A Sandwich MA 2563 (508)888-8222 @aol.com
Ted Leister Director of Facility Development Lutheran Community at Telford 235 N Washington Street Telford PA 18969 (267)203-1104 tleister@lctelford.org
Deborah Lelko Int. Designer Principal Architecture & Design Assoc. 10306 Eaton Pl # 230 Fairfax VA 22030 (703)352-7780 dlelko@archidesign.com
Christine Leppo RN/DON Rest Haven-York 1050 S. George Street York PA 17403 (717)843-9866 don@resthavenyork.com
Victoria S. Lessa Director of Behavioral Services Fundamental Clinical Consulting LLC 930 Ridgebrook Road Sparks MD 21152 (410)773-5054 victoria.lessa@fundltc.com
Donald E Lewis Administrator St. Mary's Nursing Center, Inc 21585 Peabody Street Leonardtown MD 20650 (301)475-8000 don.lewis@smnci.org
Cathy Lieblich Coalitons Coordinator Pioneer Network 988 Woodcock Road Orlando FL 32803 (405)514-1815 cathy.lieblich@pioneernetwork.net
Jake Lighten Administrator Homestead 129 Newton NJ 58860 (973)948-5400
Randy Lindner President & CEO NAB 1444 I Street NW, #700 Washington DC 20005 (202)712-9040 rlindnera@bostrom.com
Sloan Lindsey Manager Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6275 sloan_lindsey@wescanric.org
Laurel Lindstrom Associate Chief of Patient Care Services Veteran's Administration Reno, NV 1000 Locust Street Reno NV 89502 (775)328-1496 laurel.lindstrom@va.gov
Katie Lloyd Neighborhood Leader Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2469 kmlloyd@lifebridgehealth.org
Sharon Loganzo Executive Director PHI 1217 Slate Hill Road Camp Hill PA 17011 (717)749-2310 sloganzo@phi-preshomes.org
Tom Lohuis CEO Wellspring Institute 2149 Velp Ave. Suite 500 Green Bay WI 54303 (920)434-0123 tlohuis@wellspringis.org
Jason Love Director of Dining Services Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7251 jlove@goodwinhouse.org
Karen Love President Pathways to CARE 2342 Oak Street Falls Church VA 22046 (703)533-3225 karenlove4@verizon.net
Robert Lovelace President Elm Terrace Gardens 660 N. Broad Street Lansdale PA 19446 (215)361-5601 robert.lovelace@etg-ccrc.org
Joanie D. Alston Lovelace, MBA, BSN, 

NHA, RN
Associate Chief Nurse/Long Term Care Department of Veterans Affairs 2 Deer Run Lane Malvern PA 19355 (800)461-8262 joanie.lovelace@aol.com

Eric Lucas Managing Director LMP, Inc. 108 East Ponce de Leon Avenue, Suite 
210

Decatur GA 30030 (404)373-3695 erlu@mindspring.com

Joan Lynch CNA Jewish Home and Hospital, Manhattan 18 DeSales Place Brooklyn NY 1120 (718)856-2761 Lynch2683@aol.com
Sister Maria C. Lynch Regional Administrator Little Sisters of the Poor 601 Maiden Choice Lane Baltimore MD 21228 (410)744-9367 mpbaltimore@littlesistersofthepoor.org
Tom Lyons Executive Director Friends Village at Woodstown One Friends Drive Woodstown NJ 8098 (856)769-1500 tlyons@fhaw.org
Melissa Machac-Burleson Graduate Student UA Box 870315 Tuscaloose AL 35487 (205)348-1497 mlmachacburleson@bama.ua.edu
Nancy Maertens Manager, Medical Management Office SC Dept. of Health & Env. Control 2600 Bull Street Columbia SC 29201 (803)545-4370 maertene@dhec.sc.gov
Yvonne Magee Board Member Nexus Health, Inc. 6196 Oxon Hill Road, Suite 210 Oxon Hill MD 20745 (301)686-9010 rshawkins@nexushealth.org
Terry Magellan VP of Business Development Radius Management Services 1275 South Broadway East Providence RI 2914 (401)437-7020
Chris Mallett Chair, AHCA Life Safety Sprenger Enterprises, Inc. 3095 Oberlin Avenue Lorain OH 44053 (440)989-5290 mallettc@sprengerent.com
Courtney Manne Project Manager Erickson Retirement Communities 15269 Mimosa Trail Montclair VA 22025 (703)580-9781 courtney.manne@erickson.com
Mario Marchi Membership & Marketing Manager PANPHA 1100 Bent Creek Mechanicsburg PA 17050 (717)790-3952 mario@panpha.org
Wilma Marler QI Specialist Louisiana Health Care Review, inc. 8591 United Plaza Blvd., Suite 270 Baton Rouge LA 70809 (225)248-7022 wmarler@lhcr.org
Carolyn Marsh Communications Director Picker Institute 5 Norumbega Drive Camden ME 4848 (888)680-7500 cmarsh@pickerinstitute.org
Gary Marsh President & CEO Masonic Homes of Kentucky 3761 Johnson Hall Drive Masonic Home KY 40041 (502)259-9627 gmarsh@mhky.com
Calvin Marshall Nursing Home Administrator Self Employeed 8103 Rainwater Circle Manassas VA 20111 (703)367-0948 calvin1marshall@yahoo.com
Lisa Martens VP, Quality Management and Clinical Services Diversicare Management Services 1621 Galleria Boulevard Brentwood TN 37027 (615)771-7575 emendez@advocat-inc.com
Cyndy Martin Administrator Collingswood Nursing & Rehab 299 Hardy Avenue Rockville MD 20850 (301)762-8900 cmartin@collingswoodnursing.com
Margarita Matamoros Director of SW Shady Grove Nursing 9701 Medical Center Drive Rockville MD 20850 (301)315-1924 mmatamor@adventisthealthcare.org
Lloyd Maul Metropolitan Jewish Geriatric Center 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Michelle Maxwell Village Care of New York 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Phillip Maxwell QI Specialist Louisiana Health Care Review, Inc. 8591 United Plaza Blvd., Suite 270 Baton Rouge LA 70809 (225)248-7022 pmaxwell@lhcr.org
Robert Mayer President Hulda B. and Maurice L. Rothschild Foundation 558 West Hawthorne Place Chicago IL 60657 (773)929-3232 robtmayer@aol.com
Joseph McAnulty Director of Physical Plant ACTS - Lima Estates 411 Middletown Road Media PA 19063 (610)565-7020 jmcanulty@metlife.org
Kathleen McArdle Associate Administrator Sarah Neuman Center 845 Palmer Avenue Mamaroneck NY 10543 (914)864-5105 kmcardle@optonline.net
Barbara McCarthy Huntington Hills 330 W. 42nd Street , 13th Floor New York City NY 10036
Susan McCrary Assistant Administrtor St. Ignatius Nursing Home 4401 Haverford Avenue Philadelphia PA 19104 (215)349-8800 smccrary@stignatiusnursinghome.org
Vincent McCubbin Administrator Rockville Nursing Home 303 Adclare Road Rockville MD 20850 (301)279-9000 vpm@comcast.net
Lewis McCullough Interior Design VAMC 1400 Black Horse Hill Rd Coatesville PA 19320 (610)384-7711 lewis.mccullough@va.gov
Sister Arlene McDonough Holister Care Assisi House 600 Red Hill Road Aston PA 19014 (610)558-5323 kew@aol.com
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Maureen McGee Director of Operations Lutheran Homes of Michigan PO Box 329 Frankenmuth MI 48734 (989)652-3470 mmcgee@lhminc.org
Gladys McGhee Assistant Associate Chief Nurse Department of Veteran's Affairs 3806 Moravia Road Baltimore MD 21206 (240)488-1320 gladys.mcghee@va.gov
Monica McGibbon DON San Vincente DePaul Residence 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Marguerite McLaughlin Manager of Educational Development Quality Partners of Rhode Island 235 Promenade Street, Suite 500 Providence RI 2908 (401)528-3257 smassaroco@riqio.sdps.org
Nancy McMahon Corporate Account Manager SCA Personal Care 317 South Village Lane Chadds Ford PA 19317 (610)909-0045 nancy.mcmahon@sca.com
Nancy McNabb Director, Government Affairs NFPA 1401 K St. NW, Suite 50 Washington DC 20005 (202)898-1229 nmcnabb@nfap.org
Bette McNee Director of Quality Performance ACTS Retirement Life Communities 812 N Bethlehem Pk Ambler PA 19002 (215)371-5300 bmcnee@actslife.org
Donna McNeil MPH RD/LDN MCNeil Jordan Enterprises, Inc. 5412 Hadrian Drive Durham NC 27703 (919)596-3988 jordanmcneil5576@yahoo.com
Kim McRae Culture Change Coordinator Culture Change Network of GA 4202 Candlerlake W. Atlanta GA 30319 (770)841-1546 kimmcrae@earthlink.net
Eric McRoberts Partner Reese, Lower, Patrick, & Scott Ltd. Architects 1910 Harrington Drive Lancaster PA 17601 (717)560-9501 ashissler@rlps.com
Patrick McShane VP, Corporate Communications Masonic Health System of Massachusetts 88 Masonic Home Road Charlton MA 1507 (508)434-2404 info@mhs-mass.org
Linda McWaters Director of Operations The Glen Retirement System 403 East Flournoy Lucas Road Shreveport LA 71115 (318)798-3500 lmcwaters@theglensystem.org
Wanda Meade Regional Vice President Diversicare Management Services 12379 Kevin Avenue Ashland KY 41102 (606)929-9393 wmeade@advocat-inc.com
James Merrill Life Sefety Specialist CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-6998 james.merrill@cms.hhs.gov
Tony Messan Lutheran Augustana 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Robert Michael Director of Facilities Management Isabella Geriatric Center 515 Audubon Avenue New York NY 10040 (212)342-9542 rmichael@isabella.org
Lynn Miller NCCNHR 11901 Georgia Ave. Wheaton MD 20902 (301)942-2500 lemewriter@yahoo.com
Denise Milroy Director of Nurses Geriatric Authority of Holyoke 45 Lower Westfield Road Holyoke MA 1040 (413)536-8110 dmilroy@geriatricauthority.org
Tina Minio Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Larry Minnix President and CEO AAHSA 2519 Connecticut Ave, NW Washington DC 20008 (202)508-9426 lminnix@aahsa.org
Mary Minshall Director of Resident Nursing Ft. Washington Estates, ACTS Retirement-Life Comm 1264 Ft. Washington Ave Ft. Washington PA 19034 (215)542-8787 mminshal@actslife.org

Sue Misiorski Organizational Culture Change Specialist PHI 18 Pheasant Ln New Boston NY 3070 (603)487-3260 smisiorski@phinational.org
Kathy Mitchell Advocate Quality Trust 5335 Wisconsin NW Washington DC 20015 (202)448-1450 kmitchell@dcqualitytrust.org
Sheila Molony PhD, RN Yale School of Nursing 100 Church Street South PO Box 9740 New Haven CT 6536 (203)737-5354 sheila.molony@yale.edu
Jennifer Mondillo Director of Health Care Peter Becker Community 800 Maple Avenue Harleysville PA 19438 (215)256-1523 jmondillo@peterbeckercommunity.com
Peggy Moody Executive Director Catlett Care P. O. Box 3510 Little Rock AR 72203 (501)666-4800 PMOODY@CATLETTCORP.COM
Ethan Moore Director of Health Policy HFAM 7135 MInstrel Way Columbia MD 21045 (410)290-5132 pstehle@hfam.org
Ken Moore Health Regulation Liaison SC Dept. of Health & Env. Control 2600 Bull Street Columbia SC 29201 (803)545-4200 moorekb@dhec.sc.gov
Sarah Morgan ADON WBC LIma Estates 411 N. Middleton Road Lima PA 19037 (610)565-8717 smorgan@actslife.org
Tiffany Musselwhite Regional Ombudsman SWAN PO Box 176 Olney IL 62450 (618)392-3556 ltcop10@yahoo.com
Ruth Mutzner Psychologist Independent Practitioner 35 East Hartsdale Ave. Hardsdale NY 10530 (914)552-2477 rzinz@aol.com
Donna Myers ACTS Retirement-Life Communities 812 N Bethlehem Pk Ambler PA 19002 (215)371-5300 dmyers@actslife.org
Laura Myers ombudsman BCDA 4210 Stanwood Avenue Baltimore MD 21206 (410)483-9685 lmmyers70@yahoo.com
Stacey Nannery Manager, Avalon Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6062 stacey_nannery@wescanric.org
Debra Nasdor Aberle Long Term Care Ombudsman Baltimore County Department of Aging 8601 Harford Road Parkville MD 21050 (410)887-5225 dnasdor@baltimorecountymd.gov
Kim Nazworth Long Term Care Ombudsman Montgomery County DHHS 401 Hungerford Dr Rockville MD 21774 (240)777-3356 kim.nazworth@montgomerycountymd.gov
Elizabeth Nelson Resource Specialist CARF-CCAC 1730 Rhode Island Avenue, NW Washington DC 20036 (866)888-1122 enelson@carf.org
Gaius Nelson President Nelson-Tremain Partnership 125 S.E. Main Street # 245 Minneapolis MN 55414 (612)331-7178 gaius@ntp.cc
Mary Nelson Administrative Officer Royal Right Hand Foundation PO Box 4325 Biloxi MS 39535 (228)523-4912 maryam7@cableone.net
Nancy Nemec Public Relations Director Good Samaritan Home 2130 Harrison Quincy IL 62301 (217)223-8717 nnemec@gshq.org
Marsha Newton CMS Baltimore MD (000)000-0000
Karen Nichols Administrator Cottage at Brushy Creek 101 Cottage Creek Circle Greenville SC 29650 (864)797-8800 khnichols@ghs.org
Patricia Nickerson DSS Kateri Residence 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Eunice Noell-Waggoner, LC, 

IESNA
Pres. Center of Design for an Aging Society 9027 NW Bartholomew Drive Portland OR 97229 (503)292-2912 eunice@centerofdesign.org

Sharon Nolt Administrator St. Anne's Retirement Community 3952 Columbia Ave Columbia PA 17512 (717)285-1401 snolt@stannesrc.org
Sue Nonemaker Director, Division of Eval Planning & Support HHS Office of Inspector General 7510 Security Boulevard Baltimore MD 21244 sue.nonemaker@oig.hhs.gov
Elsie Norton Senior Vice President Quality Care ACTS Retirement-Life Communities 7700 West Camino Real Blvd., Suite 300 Boca Raton FL 33433 (561)362-0669 enorton@actslife.org
LaVrene Norton Executive Leader Action Pact 7709 West Lisbon Milwaukee WI 53222 (414)476-8758 lavrene@actionpact.com
Cynthia Nothom Assistant Administrator Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7217 cnothom@goodwinhouse.org
Janette Obenson Unit Manager Sligo Creek Nursing & Rehab Center 7525 Carroll Ave. Takoma Park MD 20912 (301)270-4200 jredhi@ahm.com
Brian Oberly Administrator Marwood Nursing and Rehab 1300 Beard Port Huron MI 48060 (810)982-9500 boberly@marwoodmanor.org
Patricia O'Connor Administrator Mercy Nursing Facility 565 Abbott Road Buffalo NY 14220 (716)828-2301 poconnor@chs.buffalo.org
Kelly Odegaard Administrator Northwest Country Place 421 S. Evans McMinnville OR 97128 (503)472-3141 OakwoodCP@aol.com
Jeffrey Ott President & CEO Alexian Village of Tennessee 100 James Blvd Signal Mountain TN 37377 (423)886-0545 jott@alexianbrothers.net

Susan Palmer Vice President Operations Dietary Consultants, Inc. 229 Churchill Drive Richmond VA 40475 (859)623-5096 spalmer@dietaryconsultants.com
Patricia Palmere-Nason VP Clinical Services Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2314 Ppalmere@lifebridgehealth.org
Michelle Pandolfi Quality Inpreovement Consultant Qualidigm 100 Roscommon Drive Middletown CT 6457 (860)632-3735 mpandolfi@qualidigm.org
Susan Panek Deputy Director, LTC Financing DHMH-MD Medicaid Program 201 West Preston Street - Rm 129 Baltimore MD 21201 (410)767-6764 paneks@dhmh.state.md.us
Angelina Pantoja Sands Point Center for Rehab 330 W. 42nd Street , 13th Floor New York City NY 10036
Cynthia Parker VP, Network Development & Marketing CCNRC Family of Care ( Nursing/Rehab AL & Day) 10200 LaPlata Road La Plata MD 20646 (301)934-2458 cparker@ccnrc.org
Mary Parker President Institute for Palliative & Hospice Training, Inc Box 16 Oak Park VA 22730 (703)519-8621 ipht@comcast.net
Theresa Parsek Administrator Provena St. Joseph 659 E Jefferson Freeport IL 61032 (815)232-6181 theresa.parsek@provena.org
Sharon Parver Manager Education & Leadership Development AAHSA 2519 Connecticut Avenue, NW Washington DC 20008 (202)508-9479 sparver@aahsa.org

Rex Paschal Structual , Supervisor VAMC 5500 Armstrong Rd Battle Creek MI 49015 (269)966-5600 rexpaschal@va.gov
Gail Patry Director of Long Term Care Quality Partners of Rhode Island 235 Promenade Street, Suite 500 Providence RI 2914 (401)528-3257 smassaroco@riqio.sdps.org
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Dana Paul Administrator Notre Dame Convalescent Home, Inc. 76 West Rocks Road Norwalk CT 06851-2231 (203)847-5893 mdch_sstv@sbcglobal.net
Sarah Pearson Activities Director Warrenton Overlook 360 Hospital Drive Warrenton VA 20186 (540)316-5500 pearsons@fauquierhospital.org
Katrina Pearthree Director of Social Service Fox Chase Rehab & Nursing Center 2015 East-West Hwys Silver Spring MD 20910 (301)587-2400 jeanraicke@cplodges.com
Delores Pekruhn Director Resident Services Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7221 dpekruhn@goodwinhouse.org
Mary Ann Pereira Health Services Manager Erickson Retirement Community 701 Maiden Choice Catonsville MD 21228 (410)200-3358 mpereira@erickson.com
Mary Perkins Director of Quality Genesis HealthCare 515 Fairmount Ave. Towson MD 21286 (410)832-7790 mary.perkins@genesishcc.com
Kris Perrone RN, DON Kendal - Crosslands 1660 E Street Road Kennett Square PA 19348 (610)388-5626 kperrone@xlands.kendal.org
Deborah Perry Director of Standards & Policy Volunteers of America 7530 Market Place Drive Eden Prairie MN 55344 (952)983-4243 dperry@voa.org
Christine Persad Director of Nursing Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3000 slwood@asbury.org
Melissa Peters Vice President Columbia National 3404 Winterset Court Baltimore MD 21202 (410)837-4000 mpeters@cnref.com
Deborah Petrine President Commonwealth Care of Roanoke, Inc 4423 Pheasant Ridge Road, Suite 200 Roanoke VA 24014 (540)725-8910 lglovier@commonwealth-care.com

Sr. Chantal Peyton RN LSP 185 Salem Church Rd. Newark DE 19713 (302)368-5886 msnnewark@littlesisterofthepoor.org
Brian Pinter Project Manager John J. Kane Regional Centers 955 Rivermont Drive Pittsburgh PA 15207 (412)422-6063 bpinter@county.allegheny.pa.us
Sam Plaster Unit Chief, Planning and Development Unit Department of Health and Senior Services 3418 Knipp Drive, Suite F Jefferson City MO 65109 (573)522-8318 Sam.Plaster@dhss.mo.gov
Shelleta Pleasant-Crawford Director of Social Service Springbrook Nursing and Rehabilitation Center 12325 New Hampshire Avenue Silver Spring MD 20904 (301)622-4600 spleasan@ahm.com
Carole Pollara Assistant Administrator Carroll Manor 1150 Varnum Street NE Washington DC 20017 (202)269-7805 cpollara@provhosp.org
Janet Pollock Clinical Coordianator HCE 1951 Bishop Lane Louisville KY 40218 (502)454-5112 jpollock@kyqio.sdps.org
Susan Polydoroff Registered Dental Hygienist 4904 Morning Glory Ct Rockville MD 20853 (301)929-1809 sopoly@aol.com
Mary Powell Director of Nursing Douglas County Health Center 4102 Woolworth Ave, Omaha NE 68105 (402)444-7746 mpowell@co.douglas.ne.us
Mary Pratt CMS 304 E. Forest Tr Crownville MD 21032 (410)786-6867 mary.pratt@cms.hhs.gov
Liz Prosch Executive Director Fair Haven Retirement 

Community
Methodist Homes Corporation 1424 Montclair Road Birmingham AL 35210 (205)993-2011 lprosch@methodisthomes.org

Thomas Pugh Food and Nutrition Director Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2231 Tpugh@lifebridgehealth.org
Leanne Purvis 10105 Clearspring Road Damascus MD 20872 (301)461-2404 leanne.purvis@gmail.com
Rhonda Quattrochi Administrator Weirton Geriatric Center 2525 Pennsylvania Avenue Weirton WV 26062 (304)723-4300 wgcserra@comcast.net
Nancy Quest Chief, State Veterans Home Program Department of Veterans Affairs 810 Vermont Avenue NW Washington DC 20420 (202)461-6064 nancy.quest@va.gov
Donald Rabig VP Rabig Consulting 251E. 77th St. Apt 2B New York NY 10075 (212)933-0645 drabig@nyc.rr.com
Judith Rabig PhD, RN Rabig Consulting 251 E 77th Street New York NY 10075 (212)933-0645 jrabig@nyc.rr.com
Michael Ranberger President Pinnacle Services Winchester, Inc. 380 Millwood Avenue Winchester VT 22601 (540)667-7010 mranberger@advancedhealthmd.com
Christina Ransier Director of Operations UCC Homes 30 N. 31st Street Camp Hill PA 17011 (717)303-1502 cransier@ucc-homes.org
Sandra Ransom Director Texas Long Term Care Institute 601 University Drive HPB302 San Marcos TX 78666 (512)245-8234 ransom@txstate.edu
Israel Ray Executive Director/Administrator Masonic Home of Louisville 240 Masonic Home Drive Masonic Home KY 40041 (502)753-8825 iray@mhky.com
Janet Redhi Director of Nursing Sligo Creek Nursing & Rehab Center 7525 Carroll Ave. Takoma Park MD 20912 (301)270-4200 jredhi@ahm.com
Susan Reed Nursing Supervisor Veteran Affairs Hospital 5500 Armstrong Road Battle Creek MI 49037 (269)955-5600 susan.reed3@va.gov
Ron Reid Architect Ron Reid Associates, P.C. 313 Seaport Circle Liberty MO 64068-3530 (816)792-3800 ron@rra-a.com
David Reifsnyder Activities Director Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3000 slwood@asbury.org
Brenda Rice Administrator Sligo Creek Nursing & Rehab Center 7525 Carroll Ave. Takoma Park MD 20912 (301)891-4621 brice@ahm.com
Mitch Richman Corp Director of Resident Health Services ACTS Retirement-Life Communities 812 N. Bethlehem Pk Ambler PA 19002 (215)371-5300 mrichman@actslife.org
Pamela Richmond Director Parente Randolph, LLC 5839 Smith Farm Rd. Sylvania OH 43560 (419)517-4230 prichmond@parentenet.com
Jerry Ricks Communications Coordinator Voices for Quality Care (LTC), Inc. 37526 River Springs Road Avenue MD 20609 (301)769-4759 jerryricks@md.metrocast.net
Kate Ricks Chair Voices for Quality Care (LTC), Inc. 37526 River Springs Road Avenue MD 20609 (301)769-4759 kate@voicesforqualitycare.org
Kevin Ridenour Director, Office of Fire and Life Safety SC Dept. of Health & Env. Control 2600 Bull Street Columbia SC 29201 (803)545-4370 ridenokg@dhec.sc.gov
Mike Rifkin EVP Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Ramona Ringstaff Administrator Pinnacle Services Winchester, Inc. 380 Millwood Avenue Winchester VA 22601 (540)667-7010 rringstaff@advancedhealthmd.com
Cheryl Ritzi Conference and Events Coordinator Pioneer Network PO Box 18648 Rochester NY 14618 (312)587-7327 cheryl.ritzi@pioneernetwork.net
Brian Robare Director of Operations The Estates at Carpenters 1001 Carpenters Way Lakeland FL 33809 (863)858-3847 brobare@eaclakeland.com
Sharon Roberts Gerontologist Lake County Health Department 3012 Grand Avenue Waukegan IL 60085 (847)377-8097 sroberts@co.lake.il.us
Holly Robinson Associate Staff Director ABA Commission on Law & Aging 740 15th Street Washington DC 20005 (202)662-8694 robinsonh@staff.abanet.org
Tammy Rolfe Director of Quality Improvement Maine Health Care Assn. 317 State Street Augusta ME 4330 (207)623-1146 trolfe@mehca.org
Carmel Roques COO Virginia United Methodist Homes 7113 Three Chopt Road suite 300 Richmond VA 23226-3643 (804)474-8711 croques@vumh.org
Michael Rosenblut Administrator Parker Jewish Institute for Healthcare & Rehabilitation 330 W. 42nd Street , 13th Floor New York City NY 10036

Patricia Rubien VP, Admin Edna Tina Wilson Living Center 700 Island Cottage Road Rochester NY 14612 (585)368-6105 prubien@unityhealth.org
Erin Rudolph Project Coordinator Providence Benedectine Nursing Center 540 S. Main Street Mt. Angel OR 97362 (503)806-3248 erin.rudolph@providence.org
Kevin Rushing Cobble Hill 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Raymond Rusin Chief, Facilities Regulator RI Department of Health 3 Capital HIll Providence RI 2901 (401)222-4537 raymond.rusin@health.ri.gov
Karen Russell Director of Quality Assessment Acts Retirement-Life Communities, Inc. 375 Morris Rd, P.O. Box 90 West Point PA 19486-0090 (215)661-8330 russell@actslife.org
Kay Sabin Director of Nursing Rotary Ann Retirement Community 620 SE 5th Street Eagle Grove IA 50533 (515)448-5124 rah@goldfieldaccess.net
Jay Sackman Jay M. Sackman Consulting P.O. Box 689 Georgetown CT 6829 (203)544-7405 jaysackman@sbcglobal.net
Annette Sanders President Institute for Caregiver Education 612 Chambersburg Mall Chambersburg PA 17202 (717)263-7766 asanders@caregivereducation.org
Pete Sansone Health Facility Surveyor Office of Health Care Quality 55 Wade Avenue, Bland Bryant Building Catonsville MD 21228 (410)402-8201 psansone@dhmh.state.md.us

John Sauder VP Health Services Mennonite Home Communities 1520 Harrisburg Pike Lancaster PA 17601 (717)393-1301 jsauder@mennonitehome.org
Marcellete Savage Park Gardens 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Fran Savard Director Regulatory Relations and Data Servcies AOPHA 855 S. Wall St, Columbus OH 43206 (614)444-2882 fsavard@aopha.org

Anita Schacher Administrator Clatsop Care Center 646 16th Street Astoria OR 97103 (503)325-0313 gpita@clatsopcare.org
Dolores Scheruer Vice President of Operations Radius Management Services 1671 Worcester Road, Suite 300 Framingham MA 1701 (508)879-4050 @aol.com
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Nancy Schmid Associate chief of Staff Extended Care VAMC Lebanon, PA 1700 S. Lincoln Ave Lebanon PA 17042 (717)272-6621 nancy.schmid2@va.gov
Udo Schnieder Director of Dining Services Isabella Geriatric Center 515 Audubon Avenue New York NY 10040 (212)342-9208 uschnieder@isabella.org
Karen Schoeneman Project Officer CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-6855 karen.schoeneman@cms.hhs.gov
Kurt Seiler Nurse Manager Veterens Administration 1700 S. Lincoln Ave. Lebanon PA 17042 (717)272-6211 Kurt.Seiler@va.gov
David Seitz VP Development & Properties HCF Management Inc 1100 Shawnee Road Lima OH 45805 (419)999-2010 david.seitz@hcfmanagement.com
Donald Sellers Cold Spring Hills 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Catherine R. "Cat" Selman Founding Director Quality of Life Alliance PO Box 2745 Madison MS 39130 (601)497-9837 HealthcareComm@aol.com

Deborah Serio QI Specialist Louisiana Health Care Review, inc. 8591 United Plaza Blvd., Suite 270 Baton Rouge LA 70809 (225)248-7022 dserio@lhcr.org
Louis Serra President/CEO Weirton Geriatric Center 2525 Pennsylvania Avenue Weirton, WV 26062 (304)723-4300 wgcserra@comcast.net
David Shenk VP Human Resources Mennonite Home Communities 1520 Harrisburg Pike Lancaster PA 17601 (717)393-1301 dshenk@mennonitehome.org
Allan Sherman VP Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Steve Shields CEO/President Meadowlark Hills 2121 Meadowlark Rd. Manhattan KS 66502 (785)323-3878 kim.strawn@meadowlark.org
Carol Shockley Director Arkansas Office of Long Term Care P.O. Box 8059, Suite 8409 Little Rock AR 72203 (501)682-8485 carol.shockley@arkansas.gov
John Shoesmith Architect Wattenbarger Architects 275 118th Ave SE Bellevue WA 98005 (425)453-0606 johnshoesmith@msn.com
Christy Shortsleeves Washington County Ombudsman Coor. American Red Cross 74 Warren Street Glen Falls NY 12801 (518)792-6545 shortsleevesc@usa.redcross.org
Cindy Silva NHCU Assistant Nurse manager Spokane VA 4815 N Assembly Spokane WA 99205 (509)434-7683 Cindy.Silva@VA.Gov
Nara Simhan DCOS VA Maryland Health Care System 805 Staffordshire Road Cockeysville MD 21030 (410)667-4482 nara.simhan@va.gov
Joan Simmons Deputy Director CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-3409 josephine.simmons@cms.hhs.gov
Sheron Simmons 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Crystal Simpson Medical Officer CMS 7500 Security Boulevard Baltimore MD 21244 (410)786-6998 crystal.simpson@cms.hhs.gov
Kim Sines Long Term Care Ombudsman Charles County Community Services, Aging Division 8190 Port Tobacco Road Port Tobacco MD 20677 (301)934-9305 sinesk@charlescounty.org
Susan Skinner Dir of Development & Strategic Planning The Glen Retirement System 403 East Flournoy Lucas Road Shreveport LA 71115 (318)798-3500 skinner@theglensystem.org
Vicki Skok Social Worker The Oaks at Forsyth 901 Bethesda Road Winston Salem NC 27103 (336)768-2211 bvskok@novanthealth.org
Shannon Slade Health Services Manager Erickson Retirement Community 7522 Candytoft Springfield VA 22153 (703)517-8365 sslade@erickson.com
Howard Small Administrator Shore View Nursing Home 330 W. 42nd Street , 13th Floor New York City NY 10036
Lori Smetanka Director, Ombudsman Resource Center NCCNHR/NORC 1828 L Street, NW, Suite 801 Washington DC 20036 (202)332-2275 lsmetanka@nccnhr.org
Byron Smith Beth Abraham Greater Harlem 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Joyce Smith VP, Director Clinical Services HCR Manor Care 333 N. Summit St. Toledo OH 43616 (419)252-5726 jsmith@hcr-manorcare.com
Karin Smith Director Home Care Services Goodwin House Bailey's Crossroads 3440 So. Jefferson St. Falls Church VA 22041 (703)578-7230 ksmith@goodwinhouse.org
Mary Smith Vice President Warrenton Overlook 360 Hospital Drive Warrenton VA 20186 (540)316-5500 smithm@fauquierhospital.org
Sue Smith Director of Nursing Wesbury 31 N. Park Avenue Meadville PA 16335 ssmith@wesbury.com
Ted Smith Administrator Hillcrest Convalescent Center 1417 W Pettigrew Street Durham NC 27705 (919)286-7705 ted.smith@hillcrestnc.com
Val Smith Assistant Administrator Hillcrest Convalescent Center 1417 W Pettigrew Street Durham NC 27705 (919)286-7705 val.smith@hillcrestnc.com
Kimberly Smoak Senior Management Anaylst Supervisor Agency for Health Care Administration 2727 Mahan Drive, Mail stop 9-A Tallahassee FL 32308 (850)922-9138 robertse@ahca.myflorida.com
A. Lynn Snow Research Clinical psychologist VA/Psychology UA Box 870315 Tuscaloosa AL 35487 (205)348-3655 lsnow@bama.ua.edu
Laurie Snyder Neighborhood Leader Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2343 ljsnyder@lifebridgehealth.org
Robert Solomon Adjustment Vice President NFPA 1 Battery Lane Place Quincy MA 2169 (617)770-3000 rsoloman@@nfpa.org
Randy M. Sovich Principal/Owner RM Sovich Architectures 3600 O'Donnell Street, Suite 700 Baltimore MD 21224 (410)327-7971 rmsovich@rmsarchitecture.com
Karen Spada Associate Director for Patient/Nursing Services VA 1901 S. 1st Street Temple TX 76504 (254)743-2385 Karen.Spada@va.gov
Kathryn Spare Administrator Health Services Ft. Washington Estates ACTS Retirement-Life Comm 1264 Ft. Washington Ave. Ft. Washington PA 19034 (215)542-8787 kspare@actslife.org
Nancy Speelman Envirinmental Services Manager National Church Residences Healthcare 2335 North Bank Drive Columbus OH 43220 (614)273-3574 nspeelman@ncrhealthcare.org
Bob Spencer Administrator Stoddard Baptist Nursing Home 1818 Newton St. NW Washington DC 20010 (202)328-7400 bspencer@stoddardbaptist.org
Esther Spiegel Metropolitan Jewish Geriatric Center 330 W. 42nd Street , 13th Floor New York City NY 10036
Robert Spielman Plant Operations Director Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2490 rspielma@lifebridgehealth.org
Stefanie Spinelli Project Director Wallace Roberts & Todd 1700 Market Street, 28th Floor Philadelphia PA 19103 (215)732-5215 sspinelli@ph.wrtdesign.com
Aric Spitulnik Administrator and VP of Operations Levindale Hebrew Geriatric Center and Hosptial 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2340 Aspituln@lifebridgehealth.org
Ralph Staub Director of Physical Plant Services Ft. Washington Estates ACTS Retirement Life Comm 1264 Ft. Washington Ave. Ft. Washington PA 19034 (215)542-8787 rstaub@actslife.org
James Stauffer MD Lebanon VAMC 1700 South Lincoln Avenue Lebanon PA 17042 (717)272-6621 James.Stauffer@med.va.gov
Gary Steiner Principal Perkins Eastman Architects 4245 North Fairfax Drive, Suite 650 Arlington VA 22203 (703)842-0634 g.steiner@perkinseastman.com
Regina Stokes Nurse Manager Terrance Cardinal Cooke HCC 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
David Subleski President Browning Masonic Community, Inc. 8883 Browning Drive Waterville OH 43566 (419)878-4055 dsubleski@ohiomasonichome.org
Cathleen Sullivan Executive Director Presbyterian Community Care Center 1085 N. Oregon St. Onatario OR 97914 (541)889-9133 cathleens@presbyteriancommunitycare.com
Jennifer Summers Human Resources Director Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3072 slwood@asbury.org
Vicky Surash ACC 8901 McNair Court Alexandria VA 22309 (703)619-4726 surashvw@aol.com
Ellen Taira Editor Physical & Occupational Therapy in Geriatrics 3001 Henry Hudson Parkway 2D Bronx NY 10463 (718)796-7099 ellentaira@earthlink.net
Sister Robert Tait Regional Asst Administrator Little Sisters of the Poor 601 Maiden Choice Lane Baltimore MD 21228 (410)744-9367 cpbaltimore@littlesistersofthepoor.org
Donita Tannenbaum Administrator Cross City Rehabilitation and Health Care Center 583 NE 351 Highway Cross City FL 32628 (352)498-2005 admin_cchi@bellsouth.net
Ann Taylor VHA 50 Irving Street Washington DC 20422 (202)745-8580 raya.kheirbek@med.va.gov
Irene Taylor Director of Quality of Life Initiatives NAAP and Signature HealthCARE 200 Parkway Sevierville TN 37862 (865)429-0717 itaylor@signaturehealthcarellc.com
Keith Taylor Nursing Home Administrator Mountainview/Eden Alt 288 Harrell Drive Spartanburg SC 29307 (864)582-4100 KCTaylor@Bellsouth.net
Linda Taylor RN Office of Health Care Quality 55 Wade Avenue, Bland Bryant Building Catonsville MD 21228 (410)402-8201 mheald@dhmh.state.md.us

Phyllis Taylor Senior Nurse Manager Westminster Canterbury 1600 Westbrook Avenue Richmond VA 23227 (804)264-6073 phyllis_taylor@wescanric.org
Sharon Taylor Director of Nursing Williamsburg Landing 5500 Williamsburg Landing Drive Williamsburg VA 23185 (757)258-2165 staylor@williamsburglanding.com
Mary Tellis-Nayak VP OF Qualiaty Initiatives My InnerView 6651 N. Washtenaw Chicago IL 60645 (773)942-7525 mary@myinnerview.com
Roxeanne Tena-Nelson Continuing Care Leadership Coalition 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Pansey Thomas Rivington House 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Randy Thomas Architect Triad Design Group, Inc. 3020 N.W. 149th Street Oklahoma City OK 73134 (405)752-1122 mcordell@triaddesigngroup.com
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Justine Thompson Director of Educational & Special Programs ACTS Retirement-Life Communities 812 N Bethlehem PK Ambler PA 19002 (215)371-5300 justinet@actslife.org
Matthew Thompson Administrator The Manor & Villa at Carpenters 1001 Carpenters Way Lakeland FL 33809 (863)858-3847 mthompson@eaclakeland
Tracey Todd Administrative Labor Management Project 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Travis Tomlinson Administrator Mayview Convalescent Center 513 E. Whitaker Mill Road Raleigh NC 27608 (919)828-2348 mayview@bellsouth.net
William Trawick President/CEO Bishop Gadsden Retirement Community 1 Bishop Glasden Way Charleston SC 29412 (843)406-6340 bill.trawick@bishopgadsden.org
Nicole Trimble MSW VAMHCS Bldg 14 Perry Point MD 21902 (410)642-2411 Nicole.Trimble@va.gov
Alice Truluck CEO Advanced Solutions 121 Glenridge Road Columbia SC 29212 (803)781-5417 truluckalice@yahoo.com
Jay Trumbo Mr. KAHCF 9403 Mill Brook Rd Louisville KY 40223 (502)425-5000 jtrumbo@kahcf.org
Carol Tschop Chariman of the Board Institute for Caregiver Education 612 Chambersburg Mall Chambersburg PA 17202 (717)263-7766 ctschop@pa.net
Marcelle Tubbs Human Resources Manager The Glen Retirement System 4458 Richmond Shreveport LA 71115 (318)798-3500 mtubbs@theglensystem.org
Donny Tuchman Associate Administrator Cobble Hill Health Center 380 Henry Street Berkley N NY 11201 (718)855-6789 dtuchman@cobblehill.org
Bill Turenne Executive Vice President Turenne & Associates 7 Clayton Street, Suite 1200 Montgomery AL 36104 (334)265-3900 bturenne@turenneteam.com 
Mary Turnbaugh President St. Anne's Retirement Community 3952 Columbia Ave. Columbia PA 17512 (717)285-1411 ckeates@stannesrc.org
David Turner President & CEO Masonic Health System of Massachusetts 88 Masonic Home Road Charlton MA 1507 (508)434-2404 info@mhs-mass.org
Jennifer Tuttle Director of Interior Design RPA Design, PC 5960 Fairview, Suite 500 Charlotte NC 28210 (704)887-3500 jennifer.tuttle@rpadesign.net
Benjamin Tyrrell Asst. Executive Director Erickson Retirement Communities - Linden Ponds 300 Linden Ponds Way Hingham MA 2043 (781)534-7098 benjamin.tyrrell@erickson.com
Chris Urbano Director of Nursing Schuyler Ridge R.H.C. 1 Abele Boulevard Clifton Park NY 12065 (518)371-1400 curbano@setonhealth.org
Nelson Valdez VP Labor Management 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Vera VanBruggen Director, Long Term Care Kansas Department on Aging 503 S. Kansas AVenue Topeka KS 66603 (785)296-1246 veravanbruggen@aging.state.ks.us
Rita Vann VP Quality Management SavaSeniorCare Administrative Services One Ravinia Drive, Suite 1400 Atlanta GA 30346 (678)443-6919 rrvann@savasc.com
Jack Vetter President Vetter Health Services 5020 S. 118th St. Omaha NE 68137 (402)895-3932 jvetter@vhsmail.com
Yrene Waldron Executive Director Delaware Health Care Facilities Association 726 Loveville Road Wilmington DE 19707 (302)235-6895 waldrony@dhcfa.org
Alfreda Walker Manager, Survey Branch CMS - Region IV 61 Forsyth Street, S.W., Suite 4T20 Atlanta GA 30303 (404)562-7467 ethel.walker@cms.hhs.gov
Sue Ward Board Member Nexus Health, Inc. 6196 Oxon Hill Road, Suite 210 Oxon Hill MD 20745 (301)686-9010 rshawkins@nexushealth.org
Dave Weiman Culture Change Coordinator LTD08-Region 4 720 West Joan Court Peoria IL 61614 (309)264-3561 daveweiman@insight.com
Susan Weiss VP, Public Policy AAHSA 2519 Connecticut Avenue Washington DC 20008 (202)508-9470 sweiss@aahsa.org
Janet Wells Director of Public Policy NCCNHR 1828 L Street, NW Washington DC 20036 (202)332-2275 jwells@nccnhr.org
Glenn Werner Principal JKR Partners 1128 Walnut St. Philadelphia PA 19107 (215)928-9331 gwerner@jkrpartners.com
Clare Whitbeck Voices for Quality Care (LTC) 40502 Port Place Leonardtown MD 20650 (301)475-8014 clare@clarewhitbeck.com
Christine White Director, Resident and Dementia Care Services Kindred Healthcare 680 So. 4th Street Louisville KY 40202 (502)596-6595 christine_white@kindredhealthcare.com
Sherry White Corporate Marketing Director Turenne & Associates 7 Clayton Street, Suite 1200 Montgomery AL 36104 (334)265-3900 swhite@turenneteam.com
Jennifer Whitlock Clinical Nutrition Manager Levindale Hebrew Geriatric Center and Hospital 2434 W. Belvedere Avenue Baltimore MD 21215 (410)601-2342 jwhitloc@lifebridgehealth.org
Cheryl Widdowson Chief Operations Officer Rest Haven Christian Services 18601 North Creek Drive Suite A Tinley Park IL 60477 (708)342-8100 cherylw@provinet.com
Judi Wilfong Social Services Coordinator Granite Farms Estates 1343 W. Baltimore Pike Media PA 19063 (610)358-3440 jwilfong@actslife.org
Bonnie Williams Subacute/Skilled Coordinator Carroll Manor 1150 Varnum Street NE Washington DC 20017 (202)269-7328 bwilliam@provhosp.org
Daine Williams Parker Jewish Institute for Healthcare & Rehabilitation 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Debra Williams Chief Financial Officer The Glen Retirement System 403 East Flournoy Lucas Road Shreveport LA 71115 (318)798-3500 debrawilliams@theglensystem.org
Lorna Williams American Geriatric Care 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Sylvia Williams Parker Jewish Institute for Healthcare & Rehabilitation 330 W. 42nd Street , 13th Floor New York City NY 10036
Erin Willoughby Social Services Coordinator Granite Farms Estates 1343 w. Baltimore Pike Media PA 19063 (610)358-3440 ewilloughby@actslife.org
Adele Wilzack President HFAM 7135 MInstrel Way Columbia MD 21045 (410)290-5132 pstehle@hfam.org
Sandra Wood Administrator Asbury Solomons Island 11100 Asbury Circle Solomons MD 20688 (410)394-3072 slwood@asbury.org
Linda Woolley Vice President of Health Policy Indiana Association of Homes and Services for the Aging 6875 Russet Drive Plainfield IN 46168 (317)733-2380 lwoolley@iahsa.com

Clare Workneh Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Denise Wray Rebekah Rehab & Extended Care 330 W. 42nd Street , 13th Floor New York City NY 10036 (212)894-4309
Lisa Wright Nursing Staff Educator Goodwin House Bailey's Crossroads 3440 So. Jefferson St Falls Church VA 22041 (703)578-7208 lwright@goodiwnhouse.org
Ann Wyatt Coordinator Coble Hil - Isabella Project 357 West 55th Street, #5K New York City NY 10019 (212)245-2274 awyatt357@earthlink.net
Randy Wyatt Executive Vice President Arkansas Healthcare Association 1401 W Capitol Suite 180 Little Rock AR 72201 (501)374-4422 rwyatt@arhealthcare.com
Wendy Yallowitz Program Officer Robert Wood Johnson Foundation Route 1 and College Road East Princeton NJ 8543 (609)627-7553 wyallow@rwjf.org
Tony Yang-Lewis Administrator Cobble Hill Health Center Center 380 Henry Street Brooklyn NY 11201 (718)855-6789 tyanglewis@cobblehill.org
David Yochum Execcutive Director Fairhaven Senior Services 435 W. Skasin Road Whitewater WI 53190 (262)473-2140 yochumd@fairhaven.org
Sandra Yoder VP Health Services Greencroft Communities 1225 Greencroft Dr Goshen IN 46526 (574)537-4171 sandray@greencroft.org
Phylis Young Augsburg Lutheran Home 6811 Campfield Road Baltimore MD 21207 (410)486-4573 gscherer@augsburg.org
Debra Zehr President KAHSA 217 SE 8th Topeka KS 66603 (785)233-7443 dzehr@kahsa.org
John Zeiss VP of Operations Isabella Geriatric Center 515 Audubon Avenue New York NY 10040 (212)342-9302 jzeiss@isabella.org
Nancy Zweibel Senior Program Officer The Retirement Research Foundation 8765 W. Higgins Road, Suite 430 Chicago IL 60631 (773)714-8080 zweibel@rrf.org
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