
Communication Map for Engaging Staff in Individualizing Care 
 

Developed by Amy Elliot, PhD, Sonya Barsness, MSG and Barbara Frank. Based on B&F Consulting's method for Engaging 
Staff in Individualizing Care, incubated in Pioneer Network's National Learning Collaborative on Using the MDS as the 
Engine for High Quality Individualized Care. Funded by The Retirement Research Foundation. 
 

 



Communication Map for Engaging Staff in Individualizing Care 
 

Developed by Amy Elliot, PhD, Sonya Barsness, MSG and Barbara Frank. Based on B&F Consulting's method for Engaging 
Staff in Individualizing Care, incubated in Pioneer Network's National Learning Collaborative on Using the MDS as the 
Engine for High Quality Individualized Care. Funded by The Retirement Research Foundation. 
 

 


